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QUY DINH

V/V: CHINH SACH DICH VU SAU BAN HANG CHO CAC MANG THIET BI NGOAI NHOM HITACHI
t

Nhim xay dung chuan dich vu chung cho mang thiét bi ma Vitrac cung céip tai thi truong Viét Nam
(cAu Tadano, cdu Kobelco, Wirtgen Group, Everdigm...), ddng thoi, nham quy dinh rd nhitng han
muc cdng viéc theo chirc nang phong dich vy sau bén hang d6i véi cic dong méy ban ra trén thi
trirong tudn theo cac chuan quy dinh vé chinh sach dich vu danh cho dai ly. Nhitng quy dinh duéi day
s& dugc ap dung chung va nhat quan cho toan bd Tdng cong ty, bao gdbm dich vu k¥ thuat van phong
tru so chinh, van phong Da Néng va vdn phong Ha Noi.

I Chinh sach bao hanh
1.  Thiét bi
a. May mdi
- T4t ca cac model may méi déu c6 han bao hanh 1a 1 nam hozc 1000h, tiy didu kién
nao dén trude.
- Bb loc di kém v6i may 13 bo loc 1000h tiéu chuan (khong bao gom dau, md, nhét)

b. Mady cii dd qua si dung
Tuy vao thoa thudn v6i khach hang.

2. Céc chi tiét, phu ting néi chung
- Bao hanh cac chi tiét, phu ting chi dugc ap dung néu phu ting xay ra 16i vé k¥ thuat
khi san xuét hoac do 15i gy ra trong liic van chuyén.
- Bao hanh s& khong 4p dung cho céc truong hop sau:
= Hu hong do d6, nga khién cac chi tiét bi cong, vénh, v&, mép méo....
= Hu hong gdy ra do mai mon thong thuong.
= Hu hong gay ra do viéc st dung, béo tri, thay thé va luu kho khong diing cach hay
khong tuan theo qui trinh bao dudng dinh ky khuyén céo cua thiét bi.
= Hu hong géy ra do khéach hang hoac dai ly ché, d6 ma khong duoc su df“)ng y cua
Nha san xuat.
= Hu hong do su xubng cép chét lugng theo thoi gian, chang han d6i véi nhua hay
cao su.
* Khach hang st dung phu ting, diu, m&, nhét khong chinh Hang, khong ding
khuyén cdo st dung.
= My c6 sw cb nhung van dugc ¢ tinh sir dung, 1am phét sinh nhitng sy cb khéc.
= Thiét bi mat mat, hu hong do thién tai, hoa hoan, tai nan, bao loan, dinh cong...
: = Khach hang tu y sira chita ma khong tuan theo sy huéng dan ciia nha san Xuét va
dai ly 1am phét sinh céc hu hong khéc.
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II.

1.

Cac quy trinh va quy dinh vé bao hanh

Nop bao hanh

- May méi ngay sau khi dugc dai ly ban di phai dugc cép nhét lai cho Nha cung cép
thong qua biéu mau Delivery Report / Protocol (Céc biéu mau dinh kém khéc nhu
Report 50h, PDI cé thé dugc yéu cau thém, tly timg Nha cung cip) trong vong 14
ngay ké tlr ngay giao mdy.

- Service report (va Warranty Claim) phai duoc bdo céo vé nha cung cép trong vong 7
ngay ké tir khi khach hang théng bao su cb.

- Su cb cua khach hang phai dwoc giai quyét trong vong t6i da 30 ngay (tiy mirc do
cép thiét ctia timg sy c¢b va c6 thé linh hoat ity thoi gian chd phuy ting bao hanh dugc

chuyén ve).

Nguyén tic xir 1y phi bio hanh ciia cic Hang

a.

Tadano

Phu tiing bao hanh cho xe mdi s& dugc guri theo hinh thirc phi méu dich. .

Trong truong hop Tadano yéu cau gui phy ting hu héng v& lai Tadano dé kiém
tra, cac chi phi phat sinh trong khau vén chuyén s& do Tadano chiju.

Péi vé6i trudng hop khdch hang mua phuy ting ctia Tadano, Tadano khuyén céo
viéc lép dat va thay thé phu tung phai dugc thye hién boi nhan vién dich vu cua
Tadano.

Kobelco

Phu tiing bao hanh 1a dang phu ting mua trudc va claim sau.

Phu ting bao hanh, céng dich vu, chi phi van chuyén phu ting va mot s chi phi
phat sinh khéc s& dugc Kobelco tra lai sau khi claim duoc Hing xac nhén.

Dé hudng céc ché d6 bao hanh cua Kobelco, PDI, DI va report bao dudng thiét bi
s& phai dugc ndp vé Kobelco dung thdi han (trong vong 30 ngay). Claim bao
hanh phai dugc tién hanh trong vong 21 ngay ké tir ngdy thuc hién xong dich vu.
Péi véi trudong hop can gui phu ting hu hong vé lai nha may, néu phu ting sau
khi duoc kiém tra va x4c nhan hong héc do yéu té k¥ thuat lic san xuét, toan bd
chi phi, ké ca chi phi van chuyén s& duoc Kobelco tra lai cho dai 1y.

Trudng hop méy dugce ban ra ngoai pham vi lanh thd, dai Iy noi dam nhan dich
vu cham s6c thiét bi s& nhan dugc toan b chi phi géi dich vu do dai ly ban thiét
bi chi tra. Chi phi s& do 2 bén thuong lugng liic ban may.

Wirtgen Group

Phu ting bao hanh cho xe mdi s& dugc giri theo hinh thtrc phi méu dich.

Céc biéu mAu cn ndp dé yéu cdu bao hanh bao gdm: Service report, Warranty
claim va PO (duoc ndp dong thoi cung 1 luc).

Trong truong hop chinh Hang yéu cdu giri phu ting hu hong vé lai nha méy dé
kiém tra, céc chi phi phét sinh trong khau vén chuyén s& do Hang chiu.

Everdigm

Dbi véi phin bom

Phu tiing bao hanh s& dugc giri theo hinh thirc phi méu dich.

Trong trudong hop chinh Hang yéu cdu giri phu tiing hu hong vé lai nha may dé
kiém tra, cac chi phi phét sinh trong khau van chuyén s& do Hang chiu.
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Péi véi phin xe nén
- Xe nén Hyundai s& dugc 12 dai 1y ciia Hyundai Motor (tai 9 tinh thanh Viét Nam
theo danh sach dinh kém) chju trach nhiém bao hanh khi ¢6 sy cb xay ra dbi véi
xe nén trén xe bom bé tong. Thoi gian bao hanh 1a 24 thang (tinh tir lic giao xe
cho khach hang dau tién) hodc 100.000km tiy diéu kién nao dén trudc.
- Khi thiét bi dugc xuét ban cho khach, Béo céo diang ky bao hanh xe nén s& phai
duoc ndp lai cho Hyundai Motor.
Luwu y: Trong trudng hop su c¢b can bao hanh xay ra ddi véi xe nén thi khach
hang nén thong bao t6i dich vu cua Vitrac dé duoc hd tro trude khi béo cdo lai
cho céc dai 1y xe nén Hyundai khu vire.
- Khéch hang st dung xe can luu y: Ngoai cac khuyén cao su dung, bao tri bao
dudng xe nén, khach hang can phai tién hanh mét s& hang muc céng viéc sau:
= Dbi véi xe HD210 phai diéu chinh 4p suét hoi clia cau phu theo cac
hudng dan khéc ctia nha san xuét.
= Pbi véi HD270: phai thudng xuyén kiém tra siét chat cac két ndi tai nhip
va bo phan truyén lyc. .. e
= Ddi vdi cac xe duoc trang bi dan dong 2 ciu sau: tuyét dbi khong khoa vi
sai lién dong khi xe dang xuéng dbc hoac dang hoat dong & toc do cao.

Quy trinh dich vu cdc ming thiét bj ngoai Hitachi /%
- Céc biéu mau dich vu: -

= Receiving report
= Pre-delivery report
= Delivery report
= Field service report / Service report
= Warranty claim
= Report 50h
= Checklist thiét b
Tuy timg Hang ma cac biéu mau s& phai ndp vé Hang 14 khac nhau.
- Dich vu cham séc thiét bi dinh ky:
= LAn 1: Khi tién hanh chuyén giao méy cho khach hang. Huéng dan khach hang van
hanh thiét bi, cac thao tac bao dudng may va céc luu ¥ vé hinh thirc bao hanh thiét
bi cuing céc khuyén céo vé viéc sir dung phu ting chinh Hang va quy trinh kiém tra
thiét bi hang ngay.
= Lan 2: Sau 50h hogc 100h van hanh thiét bj d4u tién. Tién hanh kiém tra va bao
dudng thiét bi theo khuyén céo bao dudng 50h/100h dau cta thiét bi twong tmg.
® LAin 3: Sau 500h v&n hanh thiét bi dau tién. Tién hanh kiém tra va bao dudng thiét
bi theo khuyén céo bao dudng 500h ciia thiét bi tuong Ung.
= L4n 4: Sau 1000h van hanh thiét bi dau tién. Tién hanh kiém tra v bao dudng thiét
bi theo khuyén céo bao dudng 1000h ctia thiét bi tuong tmg.
- Ngoai ra, d6i v6i mot sb su cb bit thuong xa ra cho médy trong 1000h vén hanh déu
tién, dich vu cua dai 1y c6 trach nhiém l4p béo cdo va giri vé Hang dé c6 su hd trg kip
thdi va nhanh chong.

Céc quy dinh c6 hidu lyc ké tir ngay ky.
Noi luu triv

Phong dich vu k¥ thuat.
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Lacation

Dealer Name

& HYUNDAI

List

Address '

Phone Nunmber

3 HD Kinh 84¢ Km8, Cao Toc Thang Lang - N7 Bai, TT Quang Minh, Ha N & 0932260028
Ha Noi
2 Northern HD Bie Vit 487 Nguyn Vin Link, Long Bign, Ha N 0915,96.55.92
3 Ninh Binn HD 24 Tricu L3 CS, KON Gidr Khiu, X8 Gia Tran, Huysn Gia Vidn, T2nh Minh 8inh 091 631 5535
a4 Central Nghs An/ HT {HD Dimg Lic quic |l 1A, xdm Gia Ngdi 1, %3 Thach Loeng, huyin Thich R, tinh Ha Tinh DYL6 395 288
5 Mgdi 530 184C/1 dung DT 743, phwing An Phy, th. &3 Thuin An tiph Binh Duang 09:2.413,415
Binh Dwong
6 Nguysn Gia Phat Ap Tay, P.Vinh Phy, TX, Thusn An, t1nh Binh Duong 0908 319 639
7 HD vidt Nhit Anh 2T204 Buong Wé Nguyén Gidp . X.an Héa, TR Bign Héa |, 7.90ng Nai (0913448 543
Bang Nai
8 HO Viit Nhan 368A Quic L 51, X3 An Hog, Thanh Ph : Bign Hea, Tinh Bing Nai 985,980,960
Southern
El HCM HD 3 T Mi i n Nam Quicis LA, phutng An Phi B9ng, Q.12, Tp. HOM 038 875 4779
10 tong An HD A Chiu Quic]® 1A, 5p 2, x4 Mhit Chanb, huy#n B i nL:c t.nhLeng An 0918018191
11 Béng Thdp  [HD Huy Tidn Ding S 4BA, Quic L) 8D, Phirong 2, TpSadee, T.nh ©7ng Thip. 0911821088
12 Binh Phwae  {HD ¥inh Thioch Quicl: 14, 4p 1, %3 Ding Ti & n, buydn Ding Pra, tinh Binh Phu ¢ 0828767138

HYUNDAI MOTOR COMPANY

12 Heolieung-ro, Seocheogu, Seoul, Korea 067979

T +82 2 3464 3259

www hyund




